TONG CONG TY CO PHAN BAO HIEM HUNG VUONG (BHV)

126 Nguyén Céng Trut, P. Nguyén Thai Binh, Quan 1, Tp. HCM - Tel:(84-28) 30151832 - Fax:(84-28) 3915 1831

Quy trinh bao lanh vién phi:

) NGUOI PUQC BAO HIEM (NDBH)
1. Xuat trinh thé bao hiém + Gidy to ty than (GTTT) )
2. be nghi st dung dich vu BLVP va tuan thu quy dinh ctia co so v té.

|

CO SO Y TE (CSYT)
- Gui théng tin NDBH: Thé bao hiém + GTTT vé BHV
- Cung cép thong tin y khoa, chimng tir y té lién quan dén sy kién kham
diéu tri bénh cia NDBH
- Chtng tir 1am rd bénh Iy (néu c¢6 yéu cau tir BHV).

|

Néu thude Rham vi Khong thu(f)cﬁpham vi
Bao hiém BHV Béo hiém
Tiép nhan va thim
dinh yéu ciu BLVP
v v
BHV BHV
- X4c nhén ddng ¥ BLVP trong 15 — 30 phut. 1. Xac nhan tir chéi BLVP
- Ghi r3 chi phi bao lénh trén nén email. trong 15 — 30 phut.
2. Ghi rd ndi dung nguyén
$ nl‘lén khong BLVP trén
nén email
CSYT
1. Tiép nhén phéan hdi tir BHV
2. Thong tin dén NDBH vé viéc da duge BLVP {
3.~H02‘m }ﬁt thﬁ tuc BLVP cho NDPBH, va thuc hién theo CSYT
mau “giay dé nghi bao lanh” cua BHV. 1. Tiép nhan phan hoi tir

4. Giri hd so yéu cdu BLVP ctia NDBH vé BHV trong

vong 20 ngay ké tir ngay ngudi bénh két thuc diéu tri. BHV A A s
13 p S N N P 2. Chuyén tiep thong tin

Note: Chir ky bang bit muc — ghi 16 ho tén, mdc phap li T T T

cita CSYT trén ching tir y t&/hoa don tir choi bao lanh tir BHY

ghry dén NDBH.
) Nhén vién BHV l

- Kiém tra thu tuc hanh chinh va tham dinh y khoa. NPBH

- Thong bao bo sung thong tin chitng tir (néu co). ) Thanh toan chi phi phat

- Lap phuong an du tru gui trinh lanh dao theo phan cap sinh cho 14n kham diéu tri

- Gtri xac nhan dén CSYT sau khi ¢6 xac nhan tir 1anh

dao phan cap

i

) Lanh dao BHV
Kiém tra va xac nhan phuong an duy tru




**Thong tin lién hé:
Ban bao hiém con nguoi (BHCN)
Pién thoai: 0903 735 884.
Email: banbaohiemconnguoi@bhv.com.vn
1. Phy trach: Tran Minh Phuéc — trwdng b phan bdi thuong.
- Dién thoai: 0948 120 920
- Email: phuoc.tm@bhv.com.vn Cc banbaohiemconnguoi@bhv.com.vn
2. Phy trach: Nguyén Thi Thu Swong — bdi thwdng vién
- Dién thoai: 0359 456 627
- Email: suong.ntt@bhv.com.vn Cc banbaohiemconnguoi(@bhv.com.vn
3. Phu trach: Trwong Qudc Khang — boi thuong vién
- Dién thoai: 0988 838 320
- Email: khang.tg@bhv.com.vn Cc banbaohiemconnguoi@bhv.com.vn
4. Phu trich: Nguyén Thi Thiy Duy — bdi thwong vién
- Dién thoai: 0903 271467
- Email: duy.ntt@bhv.com.vn Cc banbaohiemconnguoi@bhv.com.vn

**Thoi gian bao lanh:
- Tir thir 2 dén thi 6:
e Trong gio lam viéc: Tir 08h00 — 17h00 (nghi trua 12h00 — 13h00)
e Ngoai gio' 1am viéc: Tir 17h00 — 20h00
- Thir 7: 8h00 — 20h00 (nghi trwa 12h00 — 13h00)
- Chu nhat: 8h00 — 12h00

**MAu thé bao hiém hung vwong: MAiu thé (thé cirng/thé dién tir) — MAu gidy CNBH:
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LAY CHITG NEAN BAD HIEM BHY PHUC AN KHANG
gy dlagak:

Tén hop dong/Policy Holder:
56 hap dbng/Policy Mos
Tén NDBH/Insurance's Narme:
Higu luc/Effective Date:
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