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QUY TRINH BOI THUONG
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1. Truong hop KH :[héc ’méc vé s tién dugc bao hiém
=>» BHYV giai dap thac mac cia KH trong vong 24h.

2. Truong hop giai quyét bd sung chi phi sau khi trao
d6i/bo sung ching tir ¥ BHV gidi quy¢t bo sung va ra
thong bao boi thuong dén KH trong vong 48h.

Thoi gian giri phan hoi thong tin ké tir khi BHV nhén duoc yéu ciu bao hiém:
1.

Théng bao nhin hd so: 1 ngay lam viéc.

2. Thong bao bd sung trudong hop thiéu chirng tir: 2 - 3 ngay lam viéc (thoi gian bd sung ching tir:

trong vong 15 ngay lam viéc).

3. Théong bdo bdi thudng: 3-5 ngay lam viéc (tinh tir thoi diém nhan day du chimg tir).
= Thoi gian chuyén khoin: 3-5 ngay lam viéc (tinh tir thoi diém BHV guri thong bao bdi thuong).




